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2026 PRE-SEASON
Thank you for taking the time to read the latest information and safeguarding updates. We 
hope that this newsletter will help you to ensure that cricket takes place in a safe, inclusive 
and welcoming environment at your club, ahead of the 2026 season.

D I G I T A L  V E R I F I C A T I O N  F O R  D B S  -  D E C  2 5

To make verification easier and more accessible, the ECB will be introducing Digital 
Verification into the DBS process next year as part of their ongoing commitment to 
improvement. A Digital Verification is an electronic record that meets DBS identity 
requirements. 

This new option will result in the following:
• Faster results and remote convenience: Results are delivered online, enabling 
quicker completion of DBS checks without the need to present physical 
documents or meet a verifier in person

• Greater data accuracy: Digital verification helps ensure information is correct 
from the start

• Equivalent to paper-based checks: Digital Verification provides a fully valid alternative, meeting DBS 
requirements just as traditional paper checks do

• Time saver for Club & County verifiers: Applicants can complete the entire application independently, 
without requiring action from a club verifier

Please note there will be a small fee for applicants who choose the Digital Verification option. Those who 
prefer an in-person check (for example, at their local cricket club) may continue to do so.

D B S  U P D A T E  –  I D E N T I T Y  C H E C K  T E R M S  -  D E C  2 5

The Disclosure and Barring Service (DBS) team has revised its identity-check terms to add “personal 
friend” as a category of candidate whose DBS cannot be verified by someone who is a personal friend. 
The ECB recognise that asking a volunteer to verify the ID of a personal friend can present a potential risk.  
That risk is mitigated by the training and support provided through the Safe Hands Course and by County 
Safeguarding Officers. In many recreational cricket clubs’ volunteers know one another personally. 

To avoid creating barriers to completing DBS checks, attendance at the Safe Hands Course is required 
so volunteers can carry out checks correctly and safely. When a verifier knows the candidate, the 
established procedures and training should ensure checks are completed appropriately and risks are 
managed. If a verifier feels uncomfortable checking an individual’s documents, they should decline and 
refer the check to another verifier or to their County Safeguarding Officer.

LOW LEVEL CONCERNS GUIDANCE

A low-level concern is a concern about behaviour that doesn’t meet the threshold of harm but
is still inconsistent with a club’s code of conduct or values. Low-level does not mean that it is insignificant, 
it means that the behaviour does not meet the harm threshold for a referral to the Cricket Regulator Case 
Management Team.

Remember that by sharing concerns, it allows trends and patterns of inappropriate/problematic and 
concerning behaviours to be identified sooner, therefore we would encourage clubs to report all concerns as 
soon as possible. 

Further information and a list of example low level concerns available here.

https://webform.clue.co.uk/CRSafeguardingConcern
https://somersetcricketfoundation.org/wp-content/uploads/2025/01/Low-Level-Concerns-Guidance-Clubs.pdf
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D B S  U P D A T E  S E R V I C E  &  A U T O - R E N E W A L  R E M I N D E R

The Disclosure and Barring Service has initiated a change in the process for updating certification for 
volunteers. The procedure required an individual (volunteer) to confirm annually to the ECB that they are 
continuing in their role which facilitates the automatic renewal of their DBS certificate. A customer would 
receive a separate notification from the Disclosure and Barring Service indicating to them that they are not 
required to take any action to update their certificate and their subscription will continue.

The Disclosure and Barring Service has now modified its user agreement, mandating that all individuals 
log into their update service account to renew their subscription on an annual basis. Should this not be 
actioned, their account will lapse, resulting in a failed check for the ECB, and the individual will be required 
to apply for a new DBS certificate as the DBS does not permit the reinstatement of Update Service 
subscriptions after lapsing.

The key actions are:

• Please communicate this important change to volunteers active in regulated roles at your club and the 
cricket network.

• Please ensure that all volunteers active in regulated roles at your club are aware that they must now 
respond to both renewal service emails.

• As a volunteer in a regulated role, please ensure that you respond to both renewal emails, confirming the 
required information and renewing your subscription to the update service.

Further information including next steps and ECB support can be found here.

S A F E G U A R D I N G  K I T  B A G  –  R E S O U R C E S  &  S A F E G U A R D I N G  C L U B  P O L I C Y  T E M P L A T E

The Cricket Regulator Safeguarding Team are constantly reviewing and updating the Safe Hands Policy, 
Guidance and Template documents, available in the Safe Hands Kit Bag. This set of resources contains two 
useful and pro-active safeguarding guides for clubs:

 • Recreational Club Safeguarding Self Assessment Report June 2025 – covering Policy & Risk 		
    Management, Safer Culture, People and Compliance and Listening.

• Creating a Safe, Welcoming, and Inclusive Environment

We would recommend that you download the above documents to review and action within your club prior 
to the 2026 season. 

A full list of updated guidance and policy templates can be found on the ECB website here. 
The Safeguarding Policy statement, introduced in 2024, for clubs to adopt and display can be found here.

L I S T E N I N G  I N  C R I C K E T

We are creating a culture of encouraging and listening to children and adults 
throughout the game, where we listen to individuals and groups, learn from 
our insights and lead the delivery of creating positive experiences across the 
game.

This listening culture can give our participants, members and volunteers the 
confidence and support to speak out and share their views and concerns. 
Where children, young people and adult’s perspectives are valued and listened 
to, this will ensure safer environments in our clubs.

How does your club Listen to Children, Young People and Adults?
Consider producing feedback surveys accessed via QR codes, youth groups, 
feedback sessions, post it notes, anon drop boxes – whatever works at your club.

Please share best practice and examples of how you do this at your club, we 
would love to hear from you.

https://somersetcricketfoundation.org/wp-content/uploads/2025/01/Update-to-DBS-Jan-2025.pdf
https://resources.ecb.co.uk/ecb/document/2025/04/14/8757cd82-124e-4305-8253-6155e8726538/Recreational-Club-Safeguarding-Self-Assessment-Report.pdf
https://resources.ecb.co.uk/ecb/document/2025/04/14/8757cd82-124e-4305-8253-6155e8726538/Recreational-Club-Safeguarding-Self-Assessment-Report.pdf
https://resources.ecb.co.uk/ecb/document/2023/11/29/def2759c-916c-412b-b7d6-8600154cd243/Creating-a-Safe-Welcoming-and-Inclusive-Environment.pdf
https://www.ecb.co.uk/about/policies/safeguarding/kit-bag-resources
https://www.ecb.co.uk/about/policies/safeguarding/kit-bag-resources
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We are pleased to be able to share details of our remaining Safe Hands Workshops available in 2026, dates 
and venues below.

Date Location Time

Tuesday 10 March 2026 Taunton Deane CC 6:15PM - 9:15PM

Sunday 22 March 2026 Bath CC 9:30AM - 12:30PM

Thursday 23 April 2026 Huntspill & District CC 6PM - 9PM

C S O  Q U A L I F I C AT I O N S  &  S A F E  H A N D S  W O R K S H O P  C O U R S E S

A reminder that Club Safeguarding Officers are required to hold the following specific safeguarding 
qualifications:
• Online Safeguarding qualification - Safeguarding Level 2 (SGL2) - Online
• ECB DBS check
• The ECB Safe Hands Workshop qualification – In person

S A F E  H A N D S  W O R K S H O P  C O U R S E S

Further details and booking information for all the above qualifications can be found here.

If you are a Club Safeguarding Officer, Coach, Activator, Official, 
Scorer, Committee Member, Captain or a parent there is a course 
available for you.

The new suite of safeguarding courses are detailed below: 
 
Safeguarding Level 1 – SGL1 (previously ECB Safeguarding 
Induction) 
This free course is available for everyone involved in cricket and 
anybody at your club or organisation can complete it online.
 
Safeguarding Level 2 – SGL2 (previously Safeguarding for 
Specialist roles)
A free 1-hour interactive online course with an assessment for 
everyone in a specialist role. Please note, this has moved to one 
course, and “bolts on” have been removed 
Mandatory for: CSO’s – Coaches – Activators - Scorers
 
Safeguarding Level 3 – SGL3 (Club Safeguarding Officers & DBS 
Identity Verifiers)
A 3-hour face to face workshop led by an ECB trained tutor: 
a)	 ECB Safe Hands Workshop (Recreational Game) 
b)	 Safeguarding in the Talent Pathway (Performance Pathway 
/ Professional Game)

Further details and booking information can be found here.

O N L I N E  S A F E G U A R D I N G  T R A I N I N G  –  N E W  M O D U L E S

https://somersetcricketfoundation.org/workforce/safeguarding/#info
https://somersetcricketfoundation.org/workforce/safeguarding/#info
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Thank you for committing to the role of Club Safeguarding 
Officer and making cricket a safer place for everyone involved.

Brian Hoyle
Safeguarding Manager and 
County Safeguarding Officer

Mobile: 07435 503658 | Office: 01823 352266
brian.hoyle@somersetcricketfoundation.org

S A F E  H A N D S  M A N A G E M E N T  S Y S T E M

The Safe Hands Management System (SHMS) is an online Club Management Tool introduced in 2021 to 
support clubs in proactively managing their safeguarding. All our clubs have been invited to onboard onto 
the SHMS, with many clubs pro-actively using the system to manage their safeguarding provision.

SHMS isn’t about criticising non-compliance; it’s about working towards becoming compliant. The system 
allows clubs to demonstrate their commitment to safeguarding in the recreational game. 

As a SHMS Administrator or CSO you should now be thinking ahead to the 2026 season and undertaking 
the following actions on the system:

• Ensure all data on the SHMS is up to date prior to the start of the 2026 season and that your club portal is 
an accurate reflection of your volunteer workforce.

• Initiate any required DBS checks for volunteers in regulated activity roles.

• Update & complete all sections on the portal that are relevant to your club even if this means you are not 
able to meet all requirements to achieve club compliance

A ‘Ten steps to success with the SHMS’ guide can be found here.

If there are any tasks to be completed that you need support with, please visit the SHMS Help Centre here.

If your club has not yet onboarded, we need your help to do so – there are additional benefits such as 
free insurance too!

mailto:brian.hoyle%40somersetcricketfoundation.org?subject=Safeguarding%20Newsletter
https://somersetcricketfoundation.org/clubs-and-competitions/safe-hands-management-system/
https://somersetcricketfoundation.org/clubs-and-competitions/safe-hands-management-system/

