Digital ID for DBS Applications - FAQ's

What is a Digital ID check?

A Digital ID check is an online method of verifying an applicant’s identity using secure
technology instead of checking physical documents. It allows applicants to prove who
they are quickly and safely during the DBS application process.

Why is Digital ID used for DBS applications?

Digital ID speeds up the identity-verification stage of a DBS check. It reduces delays,
removes the need to present original documents in person, and helps ensure a
smoother, more efficient application process.

How does the Digital ID process work?

Applicants upload images of their identity documents and complete a short biometric
check (such as a selfie match). The system then verifies the information against trusted
data sources to confirm the applicant’s identity.

Is Digital ID secure?

Yes. Digital ID checks use encrypted systems and follow strict government-approved
standards to protect personal information and ensure the identity check is accurate
and trustworthy.

Do | have to use Digital ID?

No. Digital ID is optional. Applicants can still choose the traditional route of presenting
physical documents if they prefer.

How much does a Digital ID check cost?
When completed the cost is £4.92 per submitted application.

Does using Digital ID speed up my DBS application?

In most cases, yes. Because identity verification happens instantly online, applications
can move forward more quickly compared to manual document checking.

What documents do | need for a Digital ID check?

You’ll typically need a valid passport, driving licence, or other government-issued ID.
The system will guide you on what is acceptable and whether your documents meet the
required standard.



